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The Chris Williamson Team 

Welcome to Mortgage California and The Chris Williamson Team! 

Thanks again for contacting us. We look forward to assisting you on your upcoming loan. As we 
move though your transaction, I want to be sure I offer you the best service available.  
 
In order to do so, I utilize a team structure. This format ensures that I am always available to answer your 
questions and handle your requests, while also allowing us to become experts in our own area. Let me explain a bit 
more about our concept…  
 
 
 As your Mortgage Advisor, it is my job to determine which loan structure best fits you and your ultimate 
 scenario. I spend a great deal of time understanding the true needs and goals of each of my clients to  
 ensure that you obtain the best financing available, without sacrificing your long-term goals.  
 
 Victoria is our Mortgage Processor and will handle all your paperwork to check that it is properly 
 completed and filed. She will be collecting the information and documentation needed to move forward 
 with your loan request. Once the needed paperwork is completed, she will lock in your interest rate, 
 prepare your application for processing, submit your application and clear any conditions she receives back 
 from the underwriting department.   
 
 Rebecca is our Marketing Coordinator. You may be hearing from Rebecca from time to time after your 
 loan closes as it is her job to alert you of any market changes that can save you money. She will work with 
 you, prior to closure, to determine the best way to contact you and how often you’d like to be notified.  
 
 
I hope that you find our team format to be an asset and that you tell your friends and family about 
the unparalleled service you’ve received. I look forward to a long and rewarding relationship with 
you! 
 
 
 
Sincerely, 
 
 
 
Chris Williamson 
Mortgage Advisor 
Mortgage California 
(650) 520-0915 
Chris@ChrisEWilliamson.com 
www.SanMateoMortgageBlog.com 
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Our Relationship With You 

The Mortgage  
Planning Package 
 

This helps you gain 
greater clarity around 

how your financial  
situation impacts your 
home ownership goals. 

The Mortgage  
Needs Analysis 

 
We prepare a detailed 

assessment to help 
streamline the mortgage 

process, reduce your  
paperwork, and create 

greater certainty. 

The Strategic  
Planning Session 

 
We develop a strategic  

evaluation that helps you  
integrate the loan you select into 

your long term and  
short-term financial plan, to  

minimize taxes, improve cash 
flow and minimize interest  

expense. 

The Complete 
Mortgage Plan 

 
We prepare a detailed,  

step-by-step plan to obtain 
the right mortgage for your 

objectives. 

The Unique  
Mortgage Experience 

 
We provide a unique concierge  

experience designed to address any 
unforeseen obstacles and facilitate the 

smooth closing of your mortgage. 

The Client for Life Program 
 

The Mortgage Management System 
 

We have designed a loan tracking and management process to 
ensure that your mortgage meets your changing needs and you 

have the most competitive loan terms over the life of your loan. 

The Client Appreciation Program 
 

We provide ongoing communication, recognition, and added 
value to build and enhance our relationship with you. 

“We want to be The Mortgage Advisor you 
refer your family and friends to. 
 

Our goal is to make your loan process as 
smooth as possible, while adding value in 
ways you haven’t yet imagined.  We want 
you to be so impressed with our service that 
you can’t help but mention our good work to 
others.  Our success has been built by 
referral, one happy client at a time.  We want 
you to be our next fully satisfied customer.” 

















20.  Do you have children?  ____  Yes ____ No If yes, how many? _____________  Age(s) ___________________

21.  What are your biggest challenges right now with respect to money?
_____ Need to save more _____ Too much spending
_____ Need to make more money _____ Too much credit card debt
_____ I pay too much in taxes _____ Other ______________________________

22. What is your current strategy for:

(a) Affording college for your children? ___ 529 Plan   ____ Other ____________________

(b) Having enough money to retire? ___ 401K   ____ IRA  ___ Other _______________

(c) Having the money necessary to get through a financial setback?  ___ Savings  ___ Other

23.  Please let us know who we can thank for referring you to us? ____________________________________

24.  What did you like most or least about the last loan officer you worked with?

__________________________________________________________________________

25.  What else would you like to know about me/my company before you would consider allowing us to serve you?

__________________________________________________________________________

26.  After you have closed your loan with Mortgage California, what criterial will need to be met for you to feel you have
achieved your objectives (saved time and money and/or gained greater piece of mind)?

__________________________________________________________________________

27.  Who else do you know that is thinking of buying or refinancing real estate?
Someone who wants/needs to refinance?
Someone who wants to buy investment properties?
Do you know anyone paying more than $2,000 per month in rent?
Please provide their name and phone number if you would like us to contact them.

Name _________________________________________ Phone: ____________________

THESE NEXT QUESTIONS ONLY APPLY IF YOU ARE REFINANCING

28.  If property taxes are due, do you want to incorporate them into the loan amount or would you prefer to pay
them out-of-pocket? ____ in the loan ____ out-of-pocket

29.  If there are closing costs, would you like to incorporate them into the loan amount or would you prefer to pay
them out-of-pocket? ____ in the loan ____ out-of-pocket

30.  Do you want to receive any "cash out" as a result of this transaction (paying off credit cards, home improvements,
investments, assisting a family member, etc.)?  If yes, how much?  $ ________________________

31.  Would you like to set up a home equity line of credit as part of this transaction?  ___ Yes  ___ No, thanks

32.  Do you currently have a 2nd or 3rd mortgage or a home equity line of credit secured by your home?  __ Yes __ No
 If yes, do you want to keep this loan/line to be paid off as part of the transaction or do you wish to keep it if possible?

___ Keep it      ____ Pay off & close it    ____ Set up new loan/line after

33. Is there a certain time of day that is better for you to meet? ___ Yes  ___ No    If yes, when? ____________



Beat Other Buyers to the Best New Listings

Preferred  Location (County)
____ Alameda ____ Marin ____ San Francisco ____ Santa Clara ____ Sonoma
____ Contra Costa ____ Napa ____ San Mateo ____ Solano

Do you have a preferred suburb you would like to live?  ___________________________

Is being close to work important? ____  Yes ____ No
If yes, what city do you work in? _____________________________________________

Type of Housing Preferred
____ Single Family Residence ____ Condominium/Townhouse ____ Multi-Family Residence

Minimum Bedrooms
____ One    ____ Two ____ Three    ____  Four ____  Five  _____  Six +

Minimum Bathrooms
____ One    ____ 1 1/2 ____ Two    ____  2 1/2 ____ Three  _____ 3 1/2      _____ 4+

Minimum SquareFeet ___________________________________

Price Range From  $ ____________________ to $ ______________________

Preferred Garage ____ 1 or more ____  2 or more ____ 3 or more ____ 4 or more

Preferred School District _____________________ Private School _______________________

Preferred Schools ____ Elementary ____ Middle ____  High ____ Other

When are you planning to move? _____  Within the Next 6 Months _____ More than 6 Months

Would you like me to refer you to an outstanding real estate agent? _____ Yes _____  No

How often do you wish to receive the free email notification of new and updated listings?

_____ Continuously - Recommended for serious buyers who want the earliest, priority notification
_____ Daily - Recommended for active buyers
_____ Weekly - Recommended for those prospective buyers just starting to look
_____ Monthly - Recommended for those who simply wish to monitor market activity

licensed Real Estate specialist

Return this form for our free priority email notification of every new and updated listing 
from every licensed Real Estate company in your price range and area.

You'll get the fullest details on every property listed for sale complete with MLS#'s prices, addresses, maps, driving
directions, pictures, school and demographic information, virtual and audio tours provided free of charge by a local


